
SWAROVSKI HAS MANY FACETS. 
SWAROVSKI SPEAKS MYRIAD LANGUAGES. 
SWAROVSKI IS YOUR DOOR TO A NEW WORLD. 
Throughout the world, the name Swarovski is synonymous with inspiration: 
as the leading brand of cut crystal, as a partner of designers, artists, 
and visionaries. Become a part of a tale of tradition and success that stretches 
back to 1895, and at the same time begin writing your own!

For our rapidly growing international sales organization based in 
Triesen/Liechtenstein (700 employees) we are looking for a

Customer serviCe speCialist (f/m)  
Central Eastern Europe / Near Middle East / Africa

In this role you will be responsible for a high quality customer service by providing proactive and efficient 
business support within the region Central Eastern Europe, Middle East and Africa (CEEMEA).   

WHAT YOU CAN EXPECT 
In this interesting and challenging position you will 
• Proactively manage various customer accounts by taking care of the whole order-to-sales process 

(from order entry to an on time delivery)
• Communicate on a daily base with our international customers regarding orders, product availability, 

shipments and payment issues   
• Support and collaborate with outside sales managers who are in charge of the international accounts  
• Prepare and analyze order and sales statistics as a follow up to placed orders  
• Participate in projects, fairs and events 

WHAT WE EXPECT FROM YOU 
We are looking for an outgoing, resilient personality who likes to take initiative and keeps a cool head during 
turbulent times. As the ideal candidate, you successfully completed a commercial high school (or an equal 
education) and gained first work experience. A strong command of English and basic German is mandatory. 
Furthermore advanced MS-Office knowledge is required (especially Excel). Experience with SAP is beneficial. 
If you are result- and solution-oriented, have a high degree in social and intercultural competence and a strong 
passion to work in an international environment you might be the right candidate for us. 

DOES THIS SOUND LIKE YOU?   
If so, then we are looking forward to receiving your 
online application in English. 

DISCOVER WORLDS THROUGH SWAROVSKI. 


