
SWAROVSKI HAS MANY FACETS. 
SWAROVSKI SPEAKS MYRIAD LANGUAGES. 
SWAROVSKI WILL OPEN A NEW WORLD FOR YOU. 
Throughout the world, the name Swarovski is synonymous with inspiration: 
as the leading brand of cut crystal, as a partner of designers, artists, and 
visionaries. Become a part of a tale of tradition and success that stretches 
back to 1895, and at the same time begin writing your own!

For our international organization based in Triesen, we are looking for a

Team Leader  
reTaiL OperaTiOns (f/m) 
Fulltime
Based in Triesen, FL

WHAT YOU CAN EXPECT 
In this position you will 
• lead a team of two specialists 
• be the first point of contact for our own-operated Boutiques in Central Eastern Europe with regards to Retail 

Systems and Stock Maintenance
• ensure the correct and on-time execution of the merchandise allocation and deliveries
• set-up and maintain our Retail Systems (cash desk, goods-flow and staff planning systems etc) including the 

training of our staff in the market 
• ensure that financial closings of the Boutiques as well as inventories are processed correctly 
• deliver standard and ad-hoc reports 

WHAT WE EXPECT FROM YOU 
As an ideal candidate you have a university degree in business (or a comparable education) and have gained 
at least three years of experience in a retail operations environment, preferably as a team leader. We expect 
a proactive person with a service-minded, analytical and solution-oriented attitude with skills in project 
management. Furthermore excellent communication skills as well as sound abilities in people & stakeholder 
management are required. You are a well-organized individual with fluent written and spoken language skills 
in English, any additional language is beneficial. The position also requires proficient utilization of Excel (SAP 
advantageous) and experience in reporting/analysis.

DOES THIS SOUND LIKE YOU?   
Do you have the drive and will to make a major contribution to the continuous success of our company? 
If so, then we are looking forward to receiving your online application.  

DISCOVER WORLDS THROUGH SWAROVSKI. 


